
41 responses

Accepting responses

Do you have a positive perception of the fineract project?

41 responses

How did you FIRST learn about the fineract apache project? (pick one)

41 responses

What is your general profile? (pick one or more)

41 responses

How many years have you been involved? (for less than one year, choose 1 & for more than 5,
choose 5)

41 responses

How often do you:

How would you describe your organizational home?

39 responses

Are you actively Using or Deploying Fineract?

41 responses

Implementors, Integrators, Institutional Users

How are you using or planning on using fineract in market? (either a code fork or not)

36 responses

Which code bases are you using (or fork):

34 responses

Are you on a forked version of the code?

33 responses

If you are at an Financial Institution or FinTech, what is the size in terms of end users?

28 responses

Where are your customers located? (for integrators, implementors, dev & support teams)

32 responses

Talking about the differences between fineract1.x and fineract-CN, they are:

33 responses

Which Fineract projects do you wish to contribute to:

36 responses

I have been able to understand and/or contribute to:

Feedback

What would make it easier for you to participate? (If there was...)

Why do you think this project is important? (choose a few)

41 responses

Talking about contributing code to the project. Which of these reasons make it difficult:

41 responses

How are we (as a community) doing with these Apache Principles ?

What's your vision or idea for this project?

23 responses

General Feedback - other improvements?

19 responses

Where are you located? (country, region, city)

36 responses

Email (if you want us to follow up later, not required)

22 responses

For 1.x: to split it up in modules, make the developer experience better (no forks), improve code quality,
modernize REST API and make it type safe

Make it more a collaborative effort of individuals within businesses as opposed to lone developers. Stronger
drive on architecture and fully thought through feature design (before bringing thing to a mainstream branch)
would actually make the product an enterprise ready solution.

Make it more robust and inclusive

Help in the reduction of poverty, uniting as a community and contributing in our area of expertise

Financial inclusion in a globalized way.

See adoption patterns across different types of fintechs.

Fineract CN becomes the default project

n/a

The CN vs 1.x question would be much better if it had an open answering option, my opinion: CN has driven
the community apart, abandoning an existing product that has active users on it and businesses relying on it
like that was not a good decision of the project, and also not one made the apache way, it was very much
driven by the team at that time pushing people onto a tech stack and buzzword bingo whereas the featureset
was forgotten about (in a similar way it happened between Mifos and MifosX). It ultimately drove the efforts
of collaboration apart and has resulted in various larger implementers/developer teams forking away.

Enable mobile payments, sms & email

Maybe some tutorial videos would be great for the less experienced community (I don't know if they already
exist)

User manuals for personnel without financial knowledge.

Requires more mentors.

cheetah@monkeysintown.com

raul.sibaja@fintecheando.mx

noel.bejarano@fintecheando.mx

gchirag@apache.org

bgowda@mifos.org

gustavo.espindola@fintecheando.mx

edcable@mifos.org

ondurk@gmail.com

paul@boseatech.com

Summary Question Individual

Yes
No

95.1%

From an email, article, other posting
From Mifos
From a friend, associate, industry
connection
From Apache, apacheCon, or other
sponsored Apache event
From Workplace / required for job
Googled my problem, found fineract

9.8%

29.3%

7.3%

48.8%
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I am a software developer

I am an expert in a relevant area
(documentation, UI, testing, req…

I am a solutions architect or
similar

I am a business development
type (executive, biizdev, start up)

I am interested or "just looking
around"

22 (53.7%)22 (53.7%)22 (53.7%)

10 (24.4%)10 (24.4%)10 (24.4%)

18 (43.9%)18 (43.9%)18 (43.9%)

14 (34.1%)14 (34.1%)14 (34.1%)

2 (4.9%)2 (4.9%)2 (4.9%)

1 2 3 4 5
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12 (29.3%)

7 (17.1%) 7 (17.1%)

3 (7.3%)

12 (29.3%)

Design feature Contribute code Review code Document (wiki or code) Mentor

InfrequentlyInfrequentlyInfrequently NeverNeverNever

Software Company, Integrator
FinTech Company (Digital Lender,
wallet, etc)
Traditional financial institution (MFI ,
retail bank etc)
Other

15.4%
48.7%

28.2%

No
Yes
In dev or test only

12.2%

31.7%

56.1%

0 5 10 15 20 25

Online lending
Digital wallet accounts

Traditional banking accounts
Payment Accounts

Agent Accounts
we develop on top of it for othe…

Mifos User
Contributing the fineract-CN-m…
Helping Startups that want to g…
Not using Fineract in the market

Including Fineract in different b…
Not in the financial industry

18 (50%)18 (50%)18 (50%)
22 (61.1%)22 (61.1%)22 (61.1%)

20 (55.6%)20 (55.6%)20 (55.6%)
19 (52.8%)19 (52.8%)19 (52.8%)

11 (30.6%)11 (30.6%)11 (30.6%)
1 (2.8%)1 (2.8%)1 (2.8%)
1 (2.8%)1 (2.8%)1 (2.8%)
1 (2.8%)1 (2.8%)1 (2.8%)
1 (2.8%)1 (2.8%)1 (2.8%)
1 (2.8%)1 (2.8%)1 (2.8%)
1 (2.8%)1 (2.8%)1 (2.8%)
1 (2.8%)1 (2.8%)1 (2.8%)

Fineract 1.1 through 1.3
Fineract 1.4 or later
Fineract-CN
Both 1.x and CN versions

17.6%

11.8%

11.8%

58.8%

Yes
No
Partially (not many changes from
release)12.1%

39.4%

48.5%

0 5 10 15 20

Less than 10,000

10,000 to 100,000

100,001 to 1,000,000

1,000,000 and larger

16 (57.1%)16 (57.1%)16 (57.1%)

5 (17.9%)5 (17.9%)5 (17.9%)

4 (14.3%)4 (14.3%)4 (14.3%)

4 (14.3%)4 (14.3%)4 (14.3%)

0 5 10 15 20

Africa

Americas

Europe

South Asia

Asia (not South Asia)

Middle East North Africa

19 (59.4%)19 (59.4%)19 (59.4%)

15 (46.9%)15 (46.9%)15 (46.9%)

6 (18.8%)6 (18.8%)6 (18.8%)

6 (18.8%)6 (18.8%)6 (18.8%)

8 (25%)8 (25%)8 (25%)

3 (9.4%)3 (9.4%)3 (9.4%)

A very big change and important
Some small improvements
I'm not sure

45.5%

12.1%

42.4%

Fineract 1.x
Fineract CN
Both Fineract 1.x and Fineract CN
Neither
Don't know

50%

13.9% 27.8%

Functionality -end user
perspective

Building / deploying /
tech stack

Bug fixes New feature
development

Documentation
0

5

10

15

20
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Poverty Reduction

Helps me demonstrate my skills

Commercial reasons

Community feeling

Enjoy mentoring

Enjoy the tech challenge

Learning and/or self improvement

Open source software and tool…

32 (78%)32 (78%)32 (78%)

12 (29.3%)12 (29.3%)12 (29.3%)

20 (48.8%)20 (48.8%)20 (48.8%)

19 (46.3%)19 (46.3%)19 (46.3%)

12 (29.3%)12 (29.3%)12 (29.3%)

23 (56.1%)23 (56.1%)23 (56.1%)

22 (53.7%)22 (53.7%)22 (53.7%)

1 (2.4%)1 (2.4%)1 (2.4%)
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Too difficult to make my vers…
Too many steps involved in r…
Not sure about commercial r…

Not a Dev
Code base monolithic, no JA…
The codebase is made up o…

not sure yet
I don’t think it’s difficult, contr…

Difficult to get started even…
Not difficult

I think the proccess of mergi…
Time

Clearer unambiguous instruc…
NA

process of PR review is slow…
No difficulties

Running and debugging the i…

8 (19.5%)8 (19.5%)8 (19.5%)
12 (29.3%)12 (29.3%)12 (29.3%)
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consistently high quality software faithful implementation of standards

Sometimes OkSometimes OkSometimes Ok Not so goodNot so goodNot so good I don't know/ NAI don't know/ NAI don't know/ NA

Africa
Colombia

Ghana - Africa
India, Bangalore

Lagos Nigeria
Mexico City
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Singapore
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